Luks Commerce d.o.0.

Turisti¢ka agencija Luks Bike Adventure
Zupanijska 1, 34000 Pozega

www. luks-pz.net

E mail: info@luks-pz.net
Mob.: +385(0)98 899 224

BIKE & CRAFT
Excursion

Duration: 1 day
Date: (date by arrangement and subject to availability)

Papuk Nature Park

We are heading towards Papuk Nature Park - the first geopark in Croatia to be included in the UNESCO
Geoparks Network. Its peaks reach almost a thousand meters above sea level. Once they were just islands
in the Pannonian Sea that covered this area, and researchers find evidence of this in the rocks that were
formed over 350 million years. We meet in Velika where we pick up electric bicycles and cycle towards
Jankovac.

Upon arrival at the picnic area, in the Jankovac Forest Park, we will visit the Count's Educational Trail (total
length of the trail is approximately 2.3 km) - the trail is not technically demanding and is marked along its
entire length. Through a small hiking tour, you will get to know the attractions of the Nature Park and
enjoy the beautiful view of the large Slavonian waterfall (38 meters high) named Skakavac. Lunch will
follow in a mountain hut (daily menu of your choice). We give you free time after lunch to relax in nature
- possibility of canoeing on the lake - Optional.

We descend back towards Velika by bike.

We go to Kaptol where we visit the local craft distillery Craft Spirits, known for its Castrum gin, which has
won audiences all over the world (as confirmed by gold medals from prestigious world competitions). You
will also get to know their new product, wormwood called Planinkovac, and the team will tell you their
interesting story of returning to their hometown and the entire symbolism of the drinks they produce. We
are sure that you will like the ambiance of the distillery and the team and that you will go home full of joy
because after the tasting our socializing ends.

The price based on 8 people includes:

- Liability insurance for damage to the passenger, bail insurance
- Agency escort by car on a bike tour

- Bike guide

- Electric bike and helmet rental

- Entrance ticket to Papuk Nature Park
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- Tour of the Count's educational trail with expert guidance
- Lunch at the Jankovac mountain lodge
- Craft gin and Pelin-spirit tasting

OPTIONAL COST:

- Transfer at the destination (outside the bike route)

- Accident/trip cancellation insurance

- Overnight stay (possibility of organization of accommodation)
- Surcharge for a single room

- Drinks with meals (lunch)

Price of the trip per person: 142,00 €

The price of the excursion is based on 8 people. For groups with a different number of people, a new
price calculation is made. The price does not include transportation. The program of the arrangement
can be changed according to the guests' own wishes.

Note: The program and schedule are subject to change and the agency reserves the right to change the
program itself depending on the capabilities of the participants, weather conditions, transportation
problems or other external influences that are difficult to influence.

The program is also subject to change at the request of the participants, with prior notice of the change.
Any change will be announced to the participants at the starting point, and the ultimate goal of the
changes is the personal safety and satisfaction of the participants.

The tour organizer is not responsible for lost, damaged or missing items, and the participant is also
responsible for any damage to the rented equipment.

Cancellation Policy:

More than 30 days before arrival: full refund.
29 - 15 days before arrival: 80% refund.

14 - 7 days before arrival: 50% refund.

6 - 1 day before arrival: 25% refund.

Day of arrival: no refund.

PAYMENT METHOD AND DYNAMICS

When confirming the reservation, the traveler is obliged to pay 30% of the total amount of the selected
service within 24 hours (excluding Saturdays, Sundays and holidays) in order for the reservation to
become valid. The 30% advance can be paid via internet banking and other forms of payment. The
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remaining 70% must be paid no later than the day before the start of the package program using all of
the above forms of payment.

PAYMENT METHODS:

Cash
Cash payment at the company and agency headquarters.

Card Payment

We use POS devices that use the latest fraud protection technologies. The exchange of sensitive data
between the payment system and the authorization centers of the credit card companies is fully
protected from unauthorized access. Sensitive data about your credit card is delivered directly to the
authorization center.

By bank transfer

If you wish to pay for your reservation by bank transfer, you must pay the indicated advance amount
within 24 hours of receiving the offer from our employee. At the same time, the user is obliged to send
Luks Commerce d.o.0. a confirmation of the payment made immediately after payment - by email,
otherwise Luks Commerce d.o.o. is not obliged to make the service reservation. Luks Commerce d.o.o0. is
not responsible for unfulfilled service reservations due to the passenger's delay in delivering the
confirmation for more than 24 hours (excluding Saturdays, Sundays and holidays). The remaining
amount is paid by bank transfer no later than 1 day before the excursion. All bank charges are borne by
the client. All reservations that are not paid in full will be considered invalid.

Payment details:

Payer: Name and surname of the reservation holder with residential address
Recipient: Luks Commerce d.0.0., Zupanijska 1, 34000 PoZega

Bank: Erste banka, Pozega office

Giro account: HR15240200611005855911

Reference number: enter the offer/reservation number

SWIFT: ESBCHR22

EORI number: HR88059322470



